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 News From Farm Loan 

Programs IT 

Development Underway 
Â Customer History application to replace ADPS Online History 

Â Implementation of Debt Restructure Transactions into DLS 
ÅCurrent Release Schedule: Pilot - May 2012; National Aug 2012 
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Customer History 

Customer History 

is a new selection 

available from the 

Customer 

Management 

module 
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Customer History 

A drop-down list of all the 

customerôs loans allows you to 

select the loan to view 
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Customer History 

Once a loan is selected, loan 

information is displayed here 
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Customer History 

The Filter Transactions area allows a user to select the 

transactions to display and to filter by Process or Effective Date 
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Customer History 

Results may be 

sorted by clicking 

the arrows on each 

column heading 

Paging controls 

allow navigating 

through multiple 

pages of 

transactions 

Transactions are displayed in the Transaction Results section 



Lender of First Opportunity  

 

Lender of First Opportunity  

 

Customer History 

Individual 

transaction details 

may be displayed or 

hidden by clicking 

the expand and 

collapse icons by 

each transaction 

Details for all transactions may be 

displayed or hidden by clicking 

the expand and collapse icons at 

the top of the section 

Details vary 

per type of 

transaction 

Transaction Details 
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Customer History 

Printer-friendly view allows printing a complete transaction history for a loan 
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Customer History 

Export to Excel feature dumps transaction summary data to a spreadsheet 
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Customer History 

Â Transaction Data Extracted From PLAS Each Night 

Â Will Contain All History From 1989 To Date 

Â Supports All Existing Transactions That Are In ADPS Online 

History, Plus The 1A, 1C, And 1D 
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Debt Restructure 

Transactions 

Â Transactions Are Integrated Into Special Servicing Or May Be 

Entered Ad Hoc By The Finance Office. 

Â Initial Support Will Be For The Following Transactions: 

Å1M ï Reamortization, Reschedule, Consolidation 

Å3H ï Noncash Credit, Conservation Contract 

Å3O ï Equity Receivable Amortization 

Å3Q ï Market Value Buyout 

Å3R ï Shared Appreciation Write-down 

Å3V ï Equity Receivable 

Å5S ï Record Disaster Set Aside 

Å5T ï Cancel Disaster Set Aside (Reversal Code = 2) 

Å5W ï Record Loan Deferral 

Å5Y ï Cancel Loan Deferral 
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DRT ï Special Servicing 

Integration 

Â Integration With eDALR$ Will Allow An eDALR$ Solution To 

Be Imported As A ñPackageò Of Transactions. 

Â Special Servicing Administrator Defines What Transactions 

May Be Selected Based For Each Activity Outcome. 

Â Special Servicing Administrator Defines When An eDALR$ 

Solution Should Be Considered. 

Â User Selects Which Transactions To Create And Whether Or 

Not To Import Data From eDALR$ When Completing An 

Activity. 

Â All Transactions Fully Supported In PLAS Transaction 

Manager For Editing, Sequencing, Or Deleting. 
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DRT ï Special Servicing 

Integration 

When required by a Special Servicing workflow, eDALR$ is run and the 

official outcome is ñlockedò within eDALR$. 
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At activity completion, a 

user may select one or 

more transactions and 

whether or not to import 

data from eDALR$ 

DRT ï Special Servicing 

Integration 
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All transactions visible from the Open Categories page: 

DRT ï Special Servicing 

Integration 
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DRT ï Standalone 

Transaction Entry 

For standalone 

transaction entry, the 

user first selects a 

transaction type: 
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DRT ï Standalone 

Transaction Entry 

Each transaction entry screen is unique.  Here is an example of loan 

consolidation, which is a four step processs.   First, the user selects the 

loans to consolidate: 
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DRT ï Standalone 

Transaction Entry 

Next, the user selects the interest rate type: 



Lender of First Opportunity  

 

Lender of First Opportunity  

 

DRT ï Standalone 

Transaction Entry 

Next, the user enters the information for the new loan: 
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DRT ï Standalone 

Transaction Entry 

Finally, the user reviews the information and submits the transaction: 
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DRT ï Standalone 

Transaction Entry 

A confirmation page is displayed allowing the user to print the transaction:  
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DRT ï Standalone 

Transaction Entry 

Example:  Reamortization 
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DRT ï Standalone 

Transaction Entry 

Example:  Conservation Contract ï Noncash Credit 
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DLS/NRRS INTEGRATION 
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DLS/NRRS INTEGRATION 
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DLS/NRRS INTEGRATION 


